
 

 

 

RAIL TRANSPORT AND MANAGEMENT 
 

AUGUST - 2021 

PAPER - I 

OVERVIEW OF THE TRANSPORT SECTOR 
 

Time:3Hrs. Max.Marks:75 

 
Note: 1.  Do ANY THREE Questions. Question No. 1 is Compulsory. Do any TWO 

from remaining questions. 
          2.  All Questions carry 25 marks each. 

 

Q1. Write short notes on any FIVE of the following: 

a. Organisational structure of Indian Railways   

b. Private & Public Transports     

c. Merits and Demerits of the AirTravel 

d. ‘Cost of Service’&‘Value of Service’ used in fixing the pricing of 
Transport Service. 

e. Leading Sector approach of Investment Model  

f. High Capacity Bus System  

g. Light Rail Transit System     

Q2. What is the importance of Public Transport? What are the challenges affecting a 

paradigm shift to Public Transport system?   

 

Q3.   Explain the different Investment Models adopted by the planners for the 
development of Transport Sector in a developing economy.  

 
Q4. What are the reasons for slow take off of Metros in India? Do you find any 

change in the trend in recent years?    
 
 

 
 

 

  



jsy ifjogu ,oa izcU/ku 

vxLr & 2021 

ç'u i= & I 

ifjogu lsDVj dk voyksdu  

le; % 3 ?kaVs          iw.kk±d % 75 

uksV %  1- dksbZ rhu ç'u gy djsaA iz'u la- 1 vfuok;Z gSA ‘ks“k esa ls dksbZ nks iz’u gy djsaA 

 2- çR;sd ç'u 25 vad dk gSA 

iz’u 1- fuEufyf[kr esa ls fdUgha ik¡p ij laf{kIr fVIi.kh fy[ksa % 

 d½ Hkkjrh; jsy dk laxBukRed <kapk 

 [k½ futh ,oa lkoZtfud ifjogu 

 x½ gokbZ ;k=k ds ykHk ,oa gkfu;k¡ 

 ?k½ ifjogu lsok ds ewY;&fu/kkZj.k esa mi;ksx dh tkus okyh ^lsok&ykxr* vkSj ^lsok&ewY;* 

 M½ fuos'k ekWMy dk vxz.kh {ks= n`f”Vdks.k 

 p½ mPp {kerk cl iz.kkyh 

 N½ ykbV jsy VªkaftV flLVe 

iz’u 2- lkoZtfud ifjogu dk D;k egRo gS \ lkoZtfud ifjogu iz.kkyh esa vkn’kZ cnyko dks 

izHkkfor djus okyh pqukSfr;k¡ dkSu&dkSu lh gSa \  

iz’u 3- fodkl’khy vFkZO;oLFkk esa ifjogu {ks= ds fodkl ds fy, ;kstukdkjksa }kjk viuk, x, fofHkUu 

fuos’k ekWMy dh O;k[;k djsaA  

iz’u 4- Hkkjro”kZ esa esVªks iz.kkyh dh /kheh ‘kq:vkr ds D;k dkj.k gSa \ D;k vkidks yxrk gS fd fiNys 

dqN o”kkZsa esa bl izo`fÙk esa cnyko vk;k gS \ 

 

 



 

RAIL TRANSPORT AND MANAGEMENT 

 
AUGUST - 2021 

PAPER - II 

RAIL OPERATION MANAGEMENT 
 

Time:3Hrs. Max.Marks:75 

 
Note: 1.  Do ANY THREE Questions. Question No. 1 is Compulsory. Do any TWO 

from remaining questions. 
          2.  All Questions carry 25 marks each. 

 

Q1. Write short notes on any FIVE of the following: 

a. Hump Yard       

b. Normal Running Time 

c. Objectives of enquiry into an accident 

d. Interlocking of Block Instruments with Signal 

e. Main functions of a marshalling yard   

f. Concept of ‘Line Capacity’     

g. organization of Operating Control    

 

Q2. Please explain the concept of‘ Absolute Block System of working on Indian 

Railways. How is Automatic Block System an improvement on this?    

Q3. What do you know about the concept of punctuality? What factors affect 

punctuality of trains?       

Q4. What do you know about the concept of Preferential Traffic Schedule? How does 

it help in train operations?      

 

 

 

 

 

 



jsy ifjogu ,oa izcU/ku 

vxLr & 2021 

ç'u i= & II  

jsy ifjpkyu izcU/ku 

le; % 3 ?kaVs          iw.kk±d % 75 

uksV %  1- dksbZ rhu ç'u gy djsaA iz'u la- 1 vfuok;Z gSA ‘ks“k esa ls dksbZ nks iz’u gy djsaA 

 2- çR;sd ç'u 25 vad dk gSA 

iz’u 1- fuEufyf[kr esa ls fdUgha ik¡p ij laf{kIr fVIi.kh fy[ksa % 

 d½ gai ;kMZ 

 [k½ lkekU; jfuax Vkbe 

 x½ nq?kZVuk tk¡p ds mís’; 

 ?k½ flXuy ds lkFk CykWd baLVªwesaV~l dh baVjykWfdax  

 M½ ek’kZfyax ;kMZ ds izeq[k izdk;Z 

 p½ ^ykbu {kerk* dh vo/kkj.kk 

 N½ lapkyu fu;a=.k dk laxBu 

iz’u 2- Hkkjrh; jsyos esa ^lEiw.kZ CykWd i)fr* dh O;k[;k djsaA ^Lopkfyr CykWd i)fr* blls fdl 

vk/kkj ij Js”B gS \  

iz’u 3- ^le;c)rk* dh vo/kkj.kk ds ckjs esa vki D;k tkurs gSa \ os dkSu ls dkjd gSa tks jsy dh 

le;c)rk dks izHkkfor djrs gSa \  

iz’u 4- ^ojh;rk ;krk;kr vuqlwph* dh vo/kkj.kk ds ckjs esa vki D;k tkurs gSa \ jsy lapkyu esa ;g 

dSls enn djrk gS \ 

  



 

RAIL TRANSPORT AND MANAGEMENT 
 

AUGUST - 2021 

PAPER - III 
MARKETING & COMMERCIAL POLICY 

 

Time:3Hrs. Max.Marks:75 

 
Note: 1.  Do ANY THREE Questions. Question No. 1 is Compulsory. Do any TWO 

from remaining questions. 
          2.  All Questions carry 25 marks each. 

 

Q1. Write short notes on any FIVE of the following: 

a. Difference between ‘Rating‘ and ‘Routing ’of Goods traffic  

b. Advantages of Rail over Road   

c. main functions of Commercial Department    

d. General Guidelines for booking Luggage    

e. Explain the concept of 'Excess Fare Ticket'    

f. Circular Tour Ticket and Paper Ticket     
g. Wharfage and Demurrage 

Q2. Please explain the system of Indent, allotment and supply of wagons on Indian 

Railways?        

Q3. What do you know about Indian Railway Conference Association   

   Q4. Briefly describe the procedure for settlement of claims on Indian Railways. 

             
 

  



jsy ifjogu ,oa izcU/ku 

vxLr & 2021 

ç'u i= & III  

foi.ku vkSj okf.kfT;d uhfr 

le; % 3 ?kaVs          iw.kk±d % 75 

uksV %  1- dksbZ rhu ç'u gy djsaA iz'u la- 1 vfuok;Z gSA ‘ks“k esa ls dksbZ nks iz’u gy djsaA 

 2- çR;sd ç'u 25 vad dk gSA 

iz’u 1- fuEufyf[kr esa ls fdUgha ik¡p ij laf{kIr fVIi.kh fy[ksa % 

 d½ eky ;krk;kr dh ^jsfVax* vkSj ^:fVax* ds chp varj 

 [k½ lM+d dh rqyuk esa jsy ds ykHk 

 x½ okf.kT; foHkkx ds eq[; dk;Z 

 ?k½ lkeku dh cqfdax gsrq lkekU; fn’kkfunZs’k 

 M½ ^vfrfjDr fdjk;k fVdV* dh vo/kkj.kk  

 p½ ldqZyj Vwj fVdV vkSj isij fVdV  

 N½ ?kkV ‘kqYd vkSj foyEc ‘kqYd 

iz’u 2- Hkkjrh; jsy esa fMCcksa ds iz;kstu] vkoaVu vkSj vkiwfrZ dh O;oLFkk ds ckjs esa crk;sA  

iz’u 3- Hkkjrh; jsyos lEesyu la?k ds ckjs esa vki D;k tkurs gSa \  

iz’u 4- Hkkjrh; jsyos ij fd, x, nkoksa dh fuiVku izfØ;k ds ckjs esa la{ksi esa o.kZu djsa \ 

 

 

  



 

RAIL TRANSPORT AND MANAGEMENT 
 

AUGUST - 2021 

PAPER - IV 

LOGISTICS & SUPPLY CHAIN MANAGEMENT AND HUMAN RESOURCES 

MANAGEMENT IN INDIAN RAILWAYS 

 

Time:3Hrs. Max.Marks:75 

 
Note: 1.  Do ANY THREE Questions. Question No. 1 is Compulsory. Do any TWO 

from remaining questions. 
          2.  All Questions carry 25 marks each. 

 

Q1. Write short notes on any FIVE of the following: 

a. Managerial Obsolescence     

b. Disaster management 

c. Job Evaluation 

d. Salary and Benefits of Railway Employees 

e. RFID       

f. Adaptive Supply Chain 

g. Aggregate Planning 
 

Q2. What is the need for outsourcing? Why Multi-modal Transport is gaining 

importance? Give examples.     
 
Q3. What is the importance of Motivation and Communication in HRM (Human 

Resource Management)?     

 

Q4. Why is the location of a Warehouse important for the Supply Chain 

Management? Discuss some method of determining the location of a 

warehouse.       

 

 

 

  



 

jsy ifjogu ,oa izcU/ku 

vxLr & 2021 

ç'u i= & IV 

Hkkjrh; jsyos esa ekuo lalk/ku izcU/ku rFkk 

rFkk laHkkj ra= ,oa vkiwfrZ J`a[kyk izcU/ku  

le; % 3 ?kaVs          iw.kk±d % 75 

uksV %  1- dksbZ rhu ç'u gy djsaA iz'u la- 1 vfuok;Z gSA ‘ks“k esa ls dksbZ nks iz’u gy djsaA 

 2- çR;sd ç'u 25 vad dk gSA 

iz’u 1- fuEufyf[kr esa ls fdUgha ik¡p ij laf{kIr fVIi.kh fy[ksa % 

 d½ izca/kdh; vizpyu 

 [k½ vkink izca/ku 

 x½ ukSdjh ewY;kadu 

 ?k½ jsyos deZpkfj;ksa dk osru ,oa fgrykHk 

 M½ vkj,QvkbZMh 

 p½ vuqdwyd vkiwfrZ J`a[kyk 

 N½ ldy fu;kstu 

iz’u 2- vkmVlksflZax dh D;k vko’;drk gS \ cgqvk;keh ;krk;kr dk egRo D;ksa c<+ jgk gS \ dqN 

mnkgj.k nhft,A 

iz’u 3- ,pvkj,e ¼ekuo lalk/ku izca/ku½ esa izsj.kk vkSj lapkj dk D;k egRo gS \  

iz’u 4- vkiwfrZ J`a[kyk izca/ku ds fy, xksnke dk txg egRoiw.kZ D;ksa gS \ xksnke dh vofLFkfr 

fu/kkZfjr djus okyh dqN fof/k;ksa dh foospuk djsaA 



 

RAIL TRANSPORT AND MANAGEMENT 
 

AUGUST - 2021 

PAPER - V 

COSTING, PRICING AND FINANCIAL MANAGEMENT ON INDIAN RAILWAYS 
 

Time:3Hrs. Max.Marks:75 

 
Note: 1.  Do ANY THREE Questions. Question No. 1 is Compulsory. Do any TWO 

from remaining questions. 
          2.  All Questions carry 25 marks each. 

 

Q1. Write short notes on any FIVE of the following: 

   a.   Productivity Reviews     

 b.   Social Costs 

  c.   Limitation of costing techniques 
 

   d.   Important performance factors or output indicators on IR 
 

e.   Fully distributed cost 
f.    Private Public partnership in Railway Projects     
g.   Cross subsidization  

 

  Q2. a.     What are Group A and Group B costs ? Where these are used?  

b. What is Green Book? List out different schedules in it. 
 

Q3.  Discuss various resources for financing Railway Projects? Also  
discuss allocation rules for these funds.     
  

Q4. a.  Describe the Dynamic Pricing Policy on IR.     
b.  What the factors which affect the value and cost of rail transport service? 

 
 

  



 

jsy ifjogu ,oa izcU/ku 

vxLr & 2021 

ç'u i= & V 

Hkkjrh; jsyksa ij ykxrhdj.k] ewY;&fu/kkZj.k vkSj foÙkh; izcU/ku  

le; % 3 ?kaVs          iw.kk±d % 75 

uksV %  1- dksbZ rhu ç'u gy djsaA iz'u la- 1 vfuok;Z gSA ‘ks“k esa ls dksbZ nks iz’u gy djsaA 

 2- çR;sd ç'u 25 vad dk gSA 

iz’u 1- fuEufyf[kr esa ls fdUgha ik¡p ij laf{kIr fVIi.kh fy[ksa % 

 d½ mRikndrk leh{kk 

 [k½ lkekftd ykxr 

 x½ ykxr rduhd dh lhek 

 ?k½ vkbZvkj ij egRoiw.kZ izn’kZd dkjd ;k vkmViqV ladsrd 

 M½ iw.kZr% forfjr ykxr 

 p½ jsyos ifj;kstukvksa esa futh lkoZtkfud Hkkxhnkjh  

 N½ ØkWl lfClMkbZt+s’ku 

iz’u 2- ¼d½ xzqi , vkSj xzqi ch dh ykxr D;k gS \ budk mi;ksx dgk¡ fd;k tkrk gS \ 

 ¼[k½ xzhu cqd D;k gS \ bldh fofHkUu vuqlwfp;ksa dh lwph cuk;sA 

iz’u 3- jsyos ifj;kstukvksa ds foÙkiks”k.k ds fy, miyC/k fofHkUu lalk/kuksa ij ppkZ djsa \ lkFk gh] bu 

fuf/k;ksa ds vkoaVu fu;eksa ij ppkZ djsaA 

iz’u 4- ¼d½ vkbZvkj ds laca/k esa ^xfr’khy ewY;&fu/kkZfjr uhfr* dk o.kZu djsaA 

 ¼[k½ jsy ifjogu lsok ds ewY; vkSj ykxr dks izHkkfor djus okys dkjd dkSu ls gSa \ 



 

RAIL TRANSPORT AND MANAGEMENT 
 

AUGUST - 2021 

PAPER - VI 

 
LEGAL & TECHNICAL ASPECTS OF RAILWAY FUNCTIONING 

 

Time:3Hrs. Max.Marks:75 

 
Note: 1.  Do ANY THREE Questions. Question No. 1 is Compulsory. Do any TWO 

from remaining questions. 
          2.  All Questions carry 25 marks each. 

 

Q1. Write short notes on any FIVE of the following: 

 a.      Characteristics of a Good Railway Track.   
 b.       Communication Facilities at a Railway Accident Site.  
 c.      Attributes of a Modern Coach. 

d.   Provisions in respect of the ‘Carrier Liability’ made in the Indian 
Railway Act. 

   e.      Distinguish between BOXN & BCN Wagons.  
   f.       Advantages of Electric Traction 

g.      Distinguish between Absolute Block System and Automatic 
Block System 

 
Q2. Explain the principle of working of Electric Locomotives and also enumerate 

the protective measures provided in electric locomotives for the safety  
   

Q3. What provisions relating to powers and facilities for the Railways Ministry are 
provided in Railway Act, 1989?      

 

Q4. What is signification of BPC (Brake Power Certificate) in regard to Safety in 

Train operations? Explain validity of Break Power Certificates for close circuit Air 

Brakes Rakes?        

 

 

  

 
 

 

 

 



 

jsy ifjogu ,oa izcU/ku 

vxLr & 2021 

ç'u i= & VI 

jsyos dk;Zdyki ds fof/kd ,oa rduhdh igyw  

le; % 3 ?kaVs          iw.kk±d % 75 

uksV %  1- dksbZ rhu ç'u gy djsaA iz'u la- 1 vfuok;Z gSA ‘ks“k esa ls dksbZ nks iz’u gy djsaA 

 2- çR;sd ç'u 25 vad dk gSA 

iz’u 1- fuEufyf[kr esa ls fdUgha ik¡p ij laf{kIr fVIi.kh fy[ksa % 

 d½ vPNs jsy iFk ds y{k.k 

 [k½ jsy nq?kZVuk LFky ij lapkj lqfo/kk,¡ 

 x½ vk/kqfud dksp ds xq.k 

 ?k½ Hkkjrh; jsy vf/kfu;e esa ^okgd nkf;Ro* ds laca/k esa fd, x, izko/kku 

 M½ ckWDl,u vkSj chlh,u oSxu ds chp varj 

 p½ bysfDVªd VªSD’ku ds ykHk 

 N½ lEiw.kZ CykWd i)fr vkSj Lopkfyr CykWd i)fr esa varj 

iz’u 2- fo|qr batu fdl fl)kar ij dk;Z djrk gS] O;k[;k djsa rFkk lkFk gh lkFk fo|qr batuksa esa 

miyC/k lqj{kkRed mik;ksa dh Hkh x.kuk djsaA 

iz’u 3- jsy vf/kfu;e] 1989 esa jsy ea=ky; dh ‘kfDr;ksa vkSj lqfo/kkvksa ls lacaf/kr izko/kku dkSu ls gSa \ 

iz’u 4- jsy lapkyu esa lqj{kk ds laca/k esa chihlh ¼czsd ikoj lfVZfQdsV½ dk D;k egRo gS \ Dykst+ 

lfdZV ,;j czsd jsDl ls lacaf/kr czsd ikoj lfVZfQdsV dh oS/krk crk;sA 

 


